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NOTICE:

The Full Agenda consists of scanned images of only those reports and 
communications submitted to the City Clerk before the deadline established for such 
agenda and will not include any matter or item brought before Council for 
consideration at the meeting.

The original documents are available for inspection in the Office of the City Clerk, 
Room 456 Noel C. Taylor Municipal Building, 215 Church Avenue, S. W., Roanoke, 
Virginia 24011.

To receive the City Council agenda (without reports) automatically via e-mail, contact 
the Office of the City Clerk at clerk@roanokeva.gov or (540) 853-2541. 

The records of City Council and City Clerk's Office will be maintained pursuant to 
Section 42.1-82 of the Code of Virginia (1950), as amended, and the Commonwealth 
of Virginia, Library of Virginia Records Management and Imaging Services Division, 
Records Retention and Disposition Schedules, for compliance with Guidelines 
provided by the Library of Virginia.
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September 4, 2016 
Labor Day Weekend 

        6.a. 

http://www.roanokeva.gov/


Star Stories 
Roanoke Public Libraries 



Parking and Trolleys 
Or Hike the Old Road 



Ascension Trail 
 



Satellite Stages 
 

• Star Stories 
• Star Slam 
• Starry, Starry Shakespeare 
• Starry-okee 



Main Stage 
STAR STORIES Under the Big Top 



Potential Stage Locations 
 



Food and Beverages 
 



Encore Performances 
Mill Mountain Theatre at Center in the Square 



September 4, 2016 
Labor Day Weekend 

http://www.roanokeva.gov/


l1J.b. 

Annual Review 

of the 

Economic Development Authority 

~~ 
ROANOI<C 

ROANOKE 
ECONOMIC DEVELOPMENT 

AUTHORITY 



EDA Board of 
Directors: 

ROANOKE 
ECONOMIC DEVELOPMENT 

AUTHORITY 

The City of Roanoke Economic Development Authority's Board of Directors 

Charles E. Hunter, Ill - Chair 
Branch Manager/Financial Advisor 
Mid-Atlantic Securities, Inc. 
P.O. Box 18087 
Roanoke, VA 24014 
(540) 344-4422 
chunter977@aol.com 

Term Expiration - 10/20/ 2016 

linda Frith -Secretary 
Attorney/Partner 
Frith, Anderson, & Peake 
29 Franklin Road 
Roanoke, VA 24011 
{540) 725-3360 
lfrith@faplawfirm.com 

Term Expiration -10/20/2019 

Thomas T. Cullen 
Principal 
Woods Rogers, PlC 
10 S. Jefferson Street 
Roanoke, VA 24011 
(540) 983-7602 
tcullen@woodsrogers.com 

Term Expiration -10/ 20/2018 

Paula Page 
Office Administrator 
Colors Magazine 

1515 Cove Road, NW 
Roanoke, VA 24017 
(540) 366-8440 
paulaw@colorsva.pub 

Term Expiration -10/ 20/ 17 

Allen Damon Williams - Vice Chair 
Regional CRA Officer- Mid-Atlantic Region 
First Ci t izens Bank 
110 Church Avenue, SW 
Roanoke, VA 24011 
{540) 985-9647 
adamon.williams@firstcitizens.com 

Term Expiration -10/20/2018 

Vickie Holt Bibee - Asst. Secretary 
President 
Bibee Risk Management Company 

3465 Peakwood Drive 
Roanoke, VA 24014 
(540} 353-7923 
vbibee@icloud.com 

Term Expiration - 10/20/2017 

Braxton G. Naff 
Vice President 
AFCO Investment Corporation 

4520 Melrose Avenue 
Roanoke, VA 24017 
(540) 986-0432 
naffb@aol.com 

Term Expiration -10/20/19 

Harwe ll M. (Sam) Darby, Jr. 
Legal Representation 
Principal 

Glenn, Feldmann, Darby, & Goodlatte 
37 Campbell Avenue 

Roanoke, VA 24011 
(540) 224-8000 
hdarby@gfdg.com 



The EDA Has Been Busy ... 
• Attended numerous ribbon cuttings, Business Breakfasts, and 

property tours. 

• Approved seven Fa~ade Grants, representing over $530,000 in 
fa~ade investments primarily to the downtown area. 

• Acted as a "pass-through" for performance agreements between 
the City and developers; awarded four projects a total of 
$768,877.01. 

• Awarded $90,000.00 in discretionary grants. 

• Approved $265,000.00 in discretionary grants for future projects. 

• Reserved $205,314.00 in discretionary grants for long-term 
projects. - --

ROANOKE 
ECONOMIC DEVELOPMENT 

AUTHORITY 
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ROANOKE 
ECONOMIC DEVELOPMENT 

AUTHORI1Y 

EDA Balances Over Time 

1..()\.0 ,o'-'- ,()~ 1..o'-? ,o'-r,. 1,0~ 

• Checking • Money Market Total Assets 

Total Assets: 
$1 '152,528.11 

Money Market: 
$1.134,646.24 

Checking: 
~ $17.881.87 

1,0~ 



EDA Committed Funds: 

EDA Committed Funds: 

Grant 
Gill Memorial Acceleration urnu:.rw-

Total: 

ROANOKE 
ECONOMIC DEVELOPMENT 

AUTHORITY 

Grant contimtent on awarding of an AFJD Grant from the State. 
v.uuu for equipment and $20.000 for 4 vears for suooort. 

$480,314 



Fa~ade Grants 
Approved: 

ROANOKE 
ECONOMIC DEVELOPMENT 

AUTHORITY 

Total Proposed Fa~ade Grants in 2015: 6 

Total Proposed Fa~ade Investment: $323,400 

Total Value of Grants Awarded by the EDA (Maximum): $90.800 

otal Estimated Investment of Projects: $3,150,000 



Fa~ade Grants 
Awarded: 

ROANOKE 
ECONOMIC DEVELOPMENT 

AUTHORITY 

otal number of F,a~ade Grants tssuew. 

Total Approved Fa~ade Renovation Investment: $533.8 

otal Fa~ade and Parkine: Lot Grants Awarded: $118.369.45 

Total Proiect Investment: SlS.S 



Discretion·ary Grants: 
• Awarded: 

- Economic Development Department- Website Upgrade: 
$30,000.00 

- Virginia Western CCAP Program: $10,000.00 
- Grandin Theatre- Fa~ade/Box Office Upgrades: $50,000.00 

• Approved: 
- Commonwealth's Opportunity Fund- Match for Confidential 

Project: $145,000.00 
- LEAP's Community Kitchen AFID Grant Match: $20,000.00 
- Gill Memorial Acceleration Center: $100,000.00 

• Outstanding: 
- Roanoke Centre for Industry and Technology Sidewalk: 

$158,814.00 
- Entrepreneur Grant Program: $36,500.00 
- Heritage Point AFID Grant Match: $10,000.00 

ROANOKE 
ECONOMIC DEVELOPMENT 

AUTHORITY 



Performance Agreement Pass-Throughs: 

• Ivy View: $228,391.49 

• Roanoke Hotel Group, LLC (Cambria Suites): $188,227.98 

• South Commonwealth Partners, LLC (Market Garage Hotel): 
$200,000.00 

• Faison-Southern Lane (Home Depot): $152,257.54 
Grant capped out in 2015 

ROANOKE 
ECONOMIC DEVELOPMENT 

AUTHORITY 



Looking Ahead ... 

Support entrepreneurial development in the City by re-launching the Entrepreneur 
Grant and supporting the Gill Memorial Acceleration Center project and LEAP's 
Community Kitchen. 

--~~~~--~~ 

Continued support for the Economic Development Department in regards to industrial 
recruitment and retention activities, including discretionary grants to assist with 
company relocations and expansions. 

Continued interest from developers in the Enterprise Zone program, specifically in 
regards to Fa~ade Grants in the downtown area and along Williamson Road. 

Site visits to important projects throughout the City, especially those financially 
supported by the EDA. 

Continued financial support for Virginia Western Community College's CCAP program. 

Financial support for continued marketing activities, including promotional videos and 
professional photographs for the new Economic Development website. 

Annual fall retreat, featuring guest speakers and project/site tours. 

Participation in ribbon cuttings/groundbreakings/open houses as more businesses open 
in the City. 

Continued support for the City Manager's Business Breakfast program. ROANOKE 
ECONOMIC DEVELOPMENT 

AUTHORITY 
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I l l 
Il l 

A Key Component of the Regional Multi modal Transportation System 

D ~ 

11• Roanoke Valley Transportation 
I I 
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I l l 
Il l 

8/2015: Technical Report completed 

9/2015: Consultant hired; 
Steering Committee established 

11/2015: Public Workshops #1 

1/2016: Public Workshops #2 

I l l Roanoke Valley Transportation 
I I 



I l l 
Il l 

• Bedford County 

• Botetourt Chamber of Commerce 

• Blue Ridge Independent Living 
Center 

• Council of Community Services 

• Downtown Roanoke Inc. 

• Freedom First 

• Local Office on Aging 

• New Horizons Healthcare 

• RADAR 

• RideSolutions 

• City of Roanoke City Manager's 
Office 

• City of Roanoke Social Services 

• Roanoke Regional Chamber of 
Commerce 

• Roanoke County 

• TAP 

• Valley Metro 

• Town of Vinton 

• Virginia Department of Health 

• Western Virginia Workforce 
Development Board 

I l l RoanGke Valley Transportation 
L l 



I l l 
Il l 

P~ase 1: Technical Repo~ 
Valley Metro Employee Survey 
Valley Metro Customer Survey 
General Public Survey 

Phase 2: Connections/Preferences 
- -

Public Meeting #1 
Online Survey 
Valley Metro Customer Survey 

Phase 3: Recommendations 
Public Meeting #2 _ 
Online Interactive Forum 
RADAR Customer Survey 
Valley Metro Customer Survey 
Botetourt Customer Survey 
Focus Groups 

FEEDBACK TOTAL: 

27 
1,895 

471 

74 
179 
804 

28 
71 

112 
504 

TBD 
TBD 

4,165 

11a Roanoke Valley Transportation 
,~ . 



I l l 
Il l 

Three steps were used to identify where the service area and connection gaps are located within the 
Roanoke region. 

Step #1: Public Input 

Step #2: Service Area Gaps 

Transit Propensity 
Review against existing 

service frequency and area 

Uses Census and ACS data to develop demographic maps identifying where 
transit is the most viable within the Region. 

Step #3: Service Connection Gaps 

Travel Flow Analysis 
Review against existing 

service connections 

Uses the Regional Travel Demand Model, Valley Metro data and survey results 
to develop origin-destination maps identifying major flows between areas and 
activity centers. 

Determine locational 
gaps in service 

Determine gaps in 
service connections 

I l l Roanoke Valley Transportation 
I I 
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Il l 

Q Road Connecting Zones 

I l l Roanoke Valley Transportation 
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I l l 
Il l 

Blacl<sburg .....,_ 

Legend 

__... 15-minute peak 

=-- 30-minute all day 

30-minute peak I 60-minute peak 

60-minute all day 

=-- Commuter 

~ 

Ly~hburg ___,... 

I l l Roanoke Valley Transportation 
I I 



I l l 
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ShortTerm Recommendations 

Increase Service --- Valley Metro Routes c::J Roanoke MPO 

New Route = Smart Way I Smart Way Connector - Multimodal Center 

Route Extension ==== Star Line Trolley .....__ Multimodal District 

I l l Roanoke Valley Transportation 
I I , "' 



I l l 
Il l 

Medium Term Recommendations 

- Increase Service --- Valley Metro Routes c:::J Roanoke MPO 

= Smart Way I Smart Way Connector - Multi modal Center 

... 

" \ 
~ 
;: 
4 

~ r·_;: 
(~~ \ 

..., \ 

- Multimodal District 

I l l Roanoke Valley Transportation 
I I 



I l l 
Il l 

LongTerm Recommendations 

Increase Service --- Valley Metro Routes CJ Roanoke MPO 

New Route = Smart Way I Smart Way Connector - Multimodal Center 

Route Extension - Star Line Trolley .._...: Multimodal District 

c:::J Jurisdictions 

,, 
·,, 

lljlfi::::::J•••Miles 

11• Roanoke Valley Transportation 
I I 



I l l 
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• Maintain a centralized hub 

in Downtown Roanoke 

• Develop peripheral 
connections: 

• Carilion 

• Crossroads • Lewis Gale • Hollins 

• Tanglewood • VA Medical Center • Vinton 

• Valley View • Cave Spring • Downtown Salem 

• Coordinate transit service with Amtrak schedules 

I l l Roanoke Valley Transportation 
I I 



I l l 
Il l 

. . 

• Establish more partnerships 

• Regionalize services for people with 

disabilities across jurisdictions 

• Provide pedestrian access to bus stops 

• Dignify waiting at bus stops-­

ADA compliance 
~F ~--t~Lw----------~ 

and amenities 

I l l Roanoke Valley Transportation 
L l t 
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I l l 
Il l 

• Present the Transit Vision Plan to Boards and 
Councils in the Roanoke Valley 

• Finalize Recommendations, Cost Estimates, 
Implementation Strategies 

• Draft Document: April 2016 

• Final Document: June 2016 

• TPO Policy Board Approval 

• Local Government Endorsements 

I l l Roanoke Valley Transportation 
I I 
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Il l 

. .. . . 

Cristina D. Finch, AICP, LEED AP 

Manager of Transit Planning and Programming 
Roanoke Valley-Alleghany Regional Commission 

cfinch@rvarc.org 

t l a Roanoke Valley Transportation 
I I 



7.b.3.



• Through February, FY16 recognized revenues were 47.2%  
of the current revenue estimate.  This was an decrease of 
0.3% compared to the same period in FY15.

• Current real estate tax decreased 4.4% or $1.9 million 
primarily to the timing of payments received.  

• Other local taxes were up  7.0%, or $2.7 million compared to 
last year due to strong performance in meals tax which increased 3.2% 
when adjusted for the rate increase and the timing of Business License 
tax payments.

• YTD expenditures were 67.5% of FY16 budgeted 
expenditures, and were 1.4% higher than the same period 
last year due to increased funding for schools and the timing of   
payments for recycling and street maintenance contracts.  

2



Sales tax revenue increased 1.4% over same period in FY15, 
and is 1.2% higher than YTD budget.

3

FY16 Revenue Estimate $20.5 M
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4

FY16 revenue is 1.4% higher than budget YTD.  The tax rate increased 
from 5.0% to 5.5%, effective July 1, 2015.  Adjusting for this, revenues grew 
3.2% over the prior year. 

FY16 Revenue Estimate $15.476 M
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Lodging tax revenue increased 4.4% over FY15, and is 
3.8% higher than budget YTD.

FY16 Revenue Estimate $4.267 M



6
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YTD expenses are 12.1% or $677k below target of $5.6M. 

8 Months Ended 2/29

0.0

1.0

2.0

3.0

4.0

5.0

6.0

Target Actual

M
ill

io
ns



8

YTD expenses are 18.7% or $111.1k above target of $595k.

8 Months Ended 2/29
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YTD costs are 0% or $3k below target of $1.3M. 
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YTD expenses are 5.5% or $34K above a non‐seasonally 
adjusted target of $620K. 

8 Months Ended 2/29



• Total revenues through February were 0.3% lower than the prior 
year.  The timing of Real Estate tax payments contributed to the 
revenue decrease.

• YTD expenditures were 1.4% higher than the same period in the 
prior year mainly attributed to timing of payments and increased 
funding to Schools.  Expenditures will continue to be monitored by 
management. 

• In February, the national unemployment remained stable at 4.9%, 
the lowest in eight years.  Rising fuel prices affected consumer 
spending but housing market and manufacturing sector 
improvements should accelerate economic activity in 2016 

• Local economy continued to grow at a moderate pace. 

11
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Report to Roanoke 
City Council 
April4, 2016 

Southeast Gateway Mural 
Project 

• 



Southeast Gateway Mural 
Background 

• The scope of the project was approved by City 
Council as part of 2015-2016 Public Art Work Plan 

• The budget includes $1 6,000 in Percent for Art Funds 
also approved by Council 

• This is the Roanoke Arts Commission's second public 
art project in this neighborhood and the second 
mural in the city. 

• 



Process 
• The City of Roanoke received thirteen responses to 

a Request for Qualifications. 

• The selection panel narrowed the list down to the 
top three artists based on their past work, resume 
and experience with murals. 

• The top three responded to a Request for Proposals. 
• The panel conducted a phone interview with each 

of the finalists. 
• The panel and the Roanoke Arts Commission 

unanimously approved the selection of Brenda 
Council! to work with the neighborhood and design 
the mural. 

• • 



Selection Panel Members 
• Jeremy Butterfield- Roanoke Arts Commission 
• Scott Crawford- Roanoke Arts Commission 
• Sue Egbert- Roanoke Arts Commission and Artist 
• Kevin Kittredge- Southeast resident and former arts 

reporter for The Roanoke Times 
• ·Ron McCorkle- Southeast Action Forum Board 

Member 
• Amy Morgan- Chair, Belmont Neighborhood 

Association 

• • 



About the Artist 
• Internationally known artist Brenda Council! 

currently specializes in large scale murals 

• Her permanent murals can be seen in states along 
the east coast as well as in Mumbai India. 

• Her work is also included in many corporate and 
private collections. 

• She currently has studios in both Atlanta and 
Blowing Rock, NC . 

• 



Why Her Response to the 
RFP Stood Out 

• Past experience with similar projects and in 
engaging the community in the final design for the 
mural. 

• She visited the site, did tests on the surfaces and 
walked the neighborhoods. 

• She proposed using only the eighteen columns 
which she felt would have the most impact under 
the bridge. 

• Her plans to engage the southeast community in 
the final design were very thoughtful. 

• 



• 

• 





• 

• 



I n 

I 

• 



• Seeking City Council's 
concurrence with the 
recommendation of the Roanoke 
Arts Commission 

• Questions? 

• 
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Bank On Roanoke Valley Successes 2013-
2015 

Bank On Roanoke Valley exceeded our 2 year 
goals for opened accounts and financial 
education! 

• Opened over 1300 new accounts for the unbanked and 
underbanked! 

• Offered over 150 financial education classes! 

• Integrated with community events, nonprofit partners, and 
programs such as Jobs Plus at Lansdowne. 



Observations and Opportunities 

Observations thus far 

1. Attendance at classes 

2. Strength of partnerships 

3. Difficulty getting referrals to 
classes 

4. Struggle to report opened 
BORV-qualified account data 

Opportunities 

1. Financial Education SERIES 

2. Grow partnerships for referrals and 
CO-HOSTING financial education 

3. INCENTIVIZE education 

4. Increase the PROMOTION of 
accounts, but reduce the reporting 
burden 
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OUR VISION: 
Elevate 1 0,000 families to 
self-sufficiency by 2030. 

Goal 
Kids are exceeding key 
readiness. and reading 
benchmarks. 

Community Indicator 

Strategies 

Goal 
Youth are graduating from 
high school with the skills 
needed for post-secondary 
education or career. 

Community Indicator 

Strategies 

Goal 
Adults are healthy, and 
fmancially stable. 

Community Indicator 

Strategies 

Mission: 
United Way 
of Roanoke 

Valley 
1m proves 

lives by 
mobilizing 
the caring 

power of 
people in our 

community. 
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BORV Targeted Education Series · 
' 

Key strategies for targeted education series: 

• I ncentivized 

• Series 

• Reduction of barriers 

• Highly adaptive curriculum 

• Coaching 



Public Education 

• Offer series (2-4 classes) with 'host partners' 

• Focus curriculum on their identified needs 

• Offer small incentives (snacks, dinner, 
giveaways) 

• Track basic outcomes 



Products & Marketing 

• Update account information with new and 
returning partners 

• Highlighting Bank On National Account 
Standards 

• Update materials (handouts, website, etc ... ) 

• Marketing campaign to drive traffic to the website 

• Track outreach and website traffic 



Collaborative Program Support 

Integrating financial education with other noted 
needs of families to move them to self-sufficiency 

• Incorporating BORV strengths into other 
community programs 

• Partnering with other programs to bring 
resources to BORV clients 



Outcomes and data - how will we know we 
are successful? 

- We will know the following about clients who participate in our signature 
financial education series: 

- Increased credit score 

- Number of opened checking and savings accounts 

- Number of individuals using a budget 

-
0/o of increased savings 

-
0/o meeting individually defined financial goals 

- We will know the following about clients who participate in public financial 
education: 

- Number of checking and savings counts 

- Number of individuals using a budget 

0/o with increased financial knowledge (measured by pre- and post-tests) 

- We will know the following from our marketing of accounts: 

- Website traffic to look at products 



Bank On Roanoke Valley 2016 

OUR VISION: 
Elevate 1 0,000 families to 
self-sufficiency by 2030. 

c ... 
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Major changes: 

• Securing full time staff 

• Moving to series and incentivized 
financial education 

• Increasing marketing and outreach 
related to products 

• Integrating Bank On with other services 

All towards the goal of elevating 10,000 
families to a place of self-sufficiency! 



.. . . 

How can you help? 

• Financial Education as a support to Economic 
Development 

• Partnership opportunities in the community 

• Neighborhoods 

• Organizations 

• Support the United Way of Roanoke Valley campaign to 
fund integrated work and elevate families to self-sufficiency 
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ROANOKE 
PLANNING, BUILDING 

and DEVELOPMENT 

Wireless 
Telecommunication 

Facilities Policy 
Update 
April 4, 2016 

~~ 
~ ~THE ATLANTIC GROUP 

0 F c 0 M p A N I E s . I N c. 

www.atlanticgroup.us.com 
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TV White Space (TVWS) for connectivity co .u-

TV White Spaces Signals Penetrate More 
Walls and Obstacles. 

• In a typical home, a Wi·Fi signal can penetrate up to two walls. At the same power, a TV white 
spaces signal can penetrate more walls and obstacles. enablina whole home media 
distribution. 

• This will simplify and enrich in·home/in-building networking opportunities. 
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Juvenile Detention 
Sheriff Career Enhancement (27) and Deputy positions (5) 
Jail inmate medical and utilities 
Temporary Fire Inspector 
Police body cameras and ammunition 

Corwention end \rositors Bureau (by formula) 

Human Services- CSA (30% local share), Auxiliary Grant Program 
(80%), Outstationed Worker (30%), Security Enhancements (30%) 

Performance Agreements 

3/31/2016 
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Technology Maintenance Contracts and After Hours Support 

Fleet Management 
Additional funds for parts and contracted services 

Commissioner of the Revenue 
Tax Systems Analyst 

3/31/2016 
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3/31/2016 

25,000,000 
19,050,000 

2,769,000 550,000 5,000,000 11 ,164,000 
2,500,000 2,500,000 1,000,000 1,000,000 9,500,000 
1,500,000 1,500,000 1,500,000 1,500,000 6,000,000 

1,620,000 2,000,000 2,000,000 2,000,000 2,000,000 9,620,000 
1,000,000 1,500,000 1,500,000 1,500,000 1,500,000 7,000,000 

500,000 500,000 500,000 500,000 500,000 2,500,000 
810,000 5,400,000 645.000 6,655,000 

1,500,000 10,000,000 11 ,500,000 
2,500,000 2,500,000 
1,000,000 1,000,000 2,000,000 
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Bank On Roanoke Valley Updates 2016

March 2016

Roanoke City Council



Bank On Roanoke Valley Successes 2013-

2015

Bank On Roanoke Valley exceeded our 2 year 

goals for opened accounts and financial 

education! 

• Opened over 1300 new accounts for the unbanked and 
underbanked! 

• Offered over 150 financial education classes! 

• Integrated with community events, nonprofit partners, and 
programs such as Jobs Plus at Lansdowne. 



Observations and Opportunities

Observations thus far

1. Attendance at classes

2. Strength of partnerships

3. Difficulty getting referrals to 

classes

4. Struggle to report opened 

BORV-qualified account data

Opportunities 

1. Financial Education SERIES

2. Grow partnerships for referrals and 

CO-HOSTING financial education 

3. INCENTIVIZE education 

4. Increase the PROMOTION of 

accounts, but reduce the reporting 

burden 



United Way of Roanoke Valley’s Strategic 

Planning

4

[VALUE]

21,162 
families

[VALUE]

62,405 
families

Up to 200% of FPL Above 200% FPL

Source: 2009-2013 American Community Survey 5-Year Estimates, RATIO OF INCOME TO POVERTY LEVEL OF 

FAMILIES IN THE PAST 12 MONTHS 



Mission: 

United Way 

of Roanoke 

Valley 

improves 

lives by 

mobilizing 

the caring 

power of 

people in our 

community.



Bank On Roanoke Valley Strategies

Targeted 
Education 

Series 

Public 
Education

Products and 
Marketing

Collaborative 
Program 
Support



BORV Targeted Education Series 

Key strategies for targeted education series: 

• Incentivized 

• Series 

• Reduction of barriers 

• Highly adaptive curriculum 

• Coaching



Public Education

• Offer series (2-4 classes) with ‘host partners’

• Focus curriculum on their identified needs 

• Offer small incentives (snacks, dinner, 

giveaways) 

• Track basic outcomes



Products & Marketing

• Update account information with new and 

returning partners 

• Highlighting Bank On National Account 

Standards 

• Update materials (handouts, website, etc…)

• Marketing campaign to drive traffic to the website

• Track outreach and website traffic



Collaborative Program Support

Integrating financial education with other noted 

needs of families to move them to self-sufficiency

• Incorporating BORV strengths into other 

community programs 

• Partnering with other programs to bring 

resources to BORV clients



Outcomes and data – how will we know we 

are successful?

– We will know the following about clients who participate in our signature 
financial education series: 

– Increased credit score

– Number of opened checking and savings accounts

– Number of individuals using a budget

– % of increased savings 

– % meeting individually defined financial goals

– We will know the following about clients who participate in public financial 
education: 

– Number of checking and savings counts

– Number of individuals using a budget

– % with increased financial knowledge (measured by pre- and post-tests)

– We will know the following from our marketing of accounts:

– Website traffic to look at products



Bank On Roanoke Valley 2016

Major changes: 

• Securing full time staff

• Moving to series and incentivized 
financial education

• Increasing marketing and outreach 
related to products 

• Integrating Bank On with other services 

All towards the goal of elevating 10,000 
families to a place of self-sufficiency! 



How can you help?

• Financial Education as a support to Economic 
Development

• Partnership opportunities in the community 

• Neighborhoods

• Organizations

• Support the United Way of Roanoke Valley campaign to 
fund integrated work and elevate families to self-sufficiency
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ROANOKE CITY COUNCIL 
INFORMAL SESSION 

APRIL 4, 2016 
 

9:00 A.M. 
 

CITY COUNCIL CHAMBER 
ROOM 450 

 
AGENDA 

 
Call to Order – Roll Call.  Council Member Lea arrived late.  
 
 Welcome – Mayor David A. Bowers 
 

NOTICE 
 

This morning’s Council meeting will be televised live and replayed on RVTV Channel 3 
on Thursday, April 7 immediately following the 2:00 p.m. session at 7:00 p.m.; and 
Saturday, April 9 at 4:00 p.m.; and video streamed by internet through CivicPlus, at 
roanokeva.gov/councilmeetings.  Council meetings are offered with closed captioning 
for the hearing impaired. 
 
ITEMS FOR ACTION: 
 
A communication from Mayor David A. Bowers requesting that Council convene in a 
Closed Meeting to discuss vacancies on certain authorities, boards, commissions and 
committees appointed by Council, pursuant to Section 2.2-3711(A)(1), Code of Virginia 
(1950), as amended.  A list of current vacancies is included with the agenda for this 
meeting. 
(6-0) 
 
A communication from Council Member Sherman P. Lea, Chair, City Council Personnel 
Committee, requesting that Council convene in a Closed Meeting to discuss a 
personnel matter, being the annual performances of the Council-Appointed Officers, 
pursuant to Section 2.2-3711(A)(1), Code of Virginia (1950), as amended.   
(6-0) 

ROSEN 
40467-040416 
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ITEMS LISTED ON THE 2:00 P.M. COUNCIL DOCKET REQUIRING 
DISCUSSION/CLARIFICATION AND ADDITIONS/DELETIONS TO THE 2:00 P.M. 
AGENDA.  NONE. 
 
TOPICS FOR DISCUSSION BY THE MAYOR AND MEMBERS OF COUNCIL.  NONE. 
 
BRIEFINGS: 
 

• Bank-On Program Update     - 30 minutes 
• City of Roanoke Telecommunications   - 30 minutes 

Policy Update Process 
• FY 17 Budget/Financial Planning Work Session - 60 minutes 

 At this point, Council Member Lea arrived at 10:36 A.M. 
 
AT 12:09 P.M., THE MAYOR DECLARED THE COUNCIL MEETING IN RECESS FOR 
A CLOSED MEETING IN THE COUNCIL’S CONFERENCE ROOM, ROOM 451, 
NOEL C. TAYLOR MUNICIPAL BUILDING; AND THEREAFTER TO BE 
RECONVENED AT 2:00 P.M., IN THE COUNCIL CHAMBER. 
 
LEGISLATIVE COMMITTEE MEETING WAS HELD AT 1:00 P.M., IN THE COUNCIL 
CHAMBER, WITH COUNCIL MEMBER COURT ROSEN, CHAIR, PRESIDING. 
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ROANOKE CITY COUNCIL 
REGULAR SESSION 

 
APRIL 4, 2016 

2:00 P.M. 
 

CITY COUNCIL CHAMBER 
 

AGENDA 
 
 

1. Call to Order--Roll Call.  All present. 
 
 The Invocation was delivered by The Reverend Charles R. Calloway, 
Pastor, Maple Street Baptist Church. 

 
The Pledge of Allegiance to the Flag of the United States of America 

was led by Walker Peterson, Boy Scout Troop 76.   
 
Welcome.  Mayor Bowers.   
 

NOTICE: 
 

Today’s Council meeting will be televised live and replayed on RVTV Channel 3 
on Thursday, April 7 immediately following the 2:00 p.m. session at 7:00 p.m.; 
and Saturday, April 9 at 4:00 p.m.; and video streamed by internet through 
CivicPlus, at roanokeva.gov/councilmeetings.  Council meetings are offered with 
closed captioning for the hearing impaired. 

 
ANNOUNCEMENTS: 

 
THE PUBLIC IS ADVISED THAT MEMBERS OF COUNCIL RECEIVE THE 
CITY COUNCIL AGENDA AND RELATED COMMUNICATIONS, REPORTS, 
ORDINANCES AND RESOLUTIONS, ETC., ON THE THURSDAY PRIOR TO 
THE COUNCIL MEETING TO PROVIDE SUFFICIENT TIME FOR REVIEW OF 
INFORMATION.  
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THE CITY CLERK’S OFFICE PROVIDES THE MAJORITY OF THE CITY 
COUNCIL AGENDA ON THE INTERNET FOR VIEWING AND RESEARCH 
PURPOSES.  TO ACCESS AGENDA MATERIAL, GO TO THE CITY’S 
HOMEPAGE AT WWW.ROANOKEVA.GOV, CLICK ON THE GOVERNMENT 
ICON.  
 
NOTICE OF INTENT TO COMPLY WITH THE AMERICANS WITH 
DISABILITIES ACT.  SPECIAL ASSISTANCE IS AVAILABLE FOR DISABLED 
PERSONS ADDRESSING CITY COUNCIL.  EFFORTS WILL BE MADE TO 
PROVIDE ADAPTATIONS OR ACCOMMODATIONS BASED ON INDIVIDUAL 
NEEDS OF QUALIFIED INDIVIDUALS WITH DISABILITIES, PROVIDED THAT 
REASONABLE ADVANCE NOTIFICATION HAS BEEN RECEIVED BY THE 
CITY CLERK’S OFFICE. 
 
PERSONS WISHING TO ADDRESS COUNCIL WILL BE REQUIRED TO 
CONTACT THE CITY CLERK’S OFFICE PRIOR TO THE MONDAY COUNCIL 
MEETING, OR REGISTER WITH THE STAFF ASSISTANT AT THE 
ENTRANCE TO THE COUNCIL CHAMBER PRIOR TO COMMENCEMENT OF 
THE COUNCIL MEETING.  ONCE THE COUNCIL MEETING HAS CONVENED, 
THERE WILL BE NO FURTHER REGISTRATION OF SPEAKERS, EXCEPT 
FOR PUBLIC HEARING MATTERS.  ON THE SAME AGENDA ITEM, ONE TO 
FOUR SPEAKERS WILL BE ALLOTTED FIVE MINUTES EACH; HOWEVER, 
IF THERE ARE MORE THAN FOUR SPEAKERS, EACH SPEAKER WILL BE 
ALLOTTED THREE MINUTES. 
 
ANY PERSON WHO IS INTERESTED IN SERVING ON A CITY COUNCIL-
APPOINTED AUTHORITY, BOARD, COMMISSION OR COMMITTEE MAY 
CONTACT THE CITY CLERK’S OFFICE AT 853-2541, OR ACCESS THE 
CITY’S HOMEPAGE TO COMPLETE AN ONLINE APPLICATION. 
 
THE COUNCIL OF THE CITY OF ROANOKE IS SEEKING APPLICATIONS 
FOR THE FOLLOWING CURRENT VACANCIES AND/OR UPCOMING 
EXPIRATIONS OF TERMS OF OFFICE: 
 

BUILDING AND FIRE CODE OF APPEALS/AT-LARGE – TWO VACANCIES 
TERM OF OFFICE ENDING JUNE 30, 2018 

UNEXPIRED TERM OF OFFICE END JUNE 30, 2017 
 

CITY OF ROANOKE FINANCE BOARD – ONE VACANCY 
UNEXPIRED TERM OF OFFICE ENDING JUNE 30, 2016 

 
FAIR HOUSING BOARD – ONE VACANCY 

TERM OF OFFICE ENDING MARCH 31, 2019 
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PARKS AND RECREATION ADVISORY BOARD – ONE VACANCY 

UNEXPIRED TERM OF OFFICE ENDING MARCH 31, 2017 
 

ROANOKE VALLEY-ALLEGHANY REGIONAL COMMISSION -  
ONE VACANCY 

UNEXPIRED TERM OF OFFICE ENDING JUNE 30, 2018 
 

HOTEL ROANOKE AND CONFERENCE CENTER COMMISSION -  
ONE VACANCY 

FOUR-YEAR TERM OF OFFICE ENDING APRIL 12, 2020 
 

  2. PRESENTATIONS AND ACKNOWLEDGEMENTS:   
 

A proclamation declaring April 2016 as Autism Awareness Month.  
Mayor Bowers presented a ceremonial copy of the proclamation to Angie 
Leonard. 
 

 A proclamation declaring April 2016 as Fair Housing Month.  
The Mayor presented a ceremonial copy of the proclamation to Amanda 
Buyalos, Chair, and Members of the Fair Housing Board.  
 

  3. HEARING OF CITIZENS UPON PUBLIC MATTERS:  
 

CITY COUNCIL SETS THIS TIME AS A PRIORITY FOR CITIZENS TO BE 
HEARD. ALL MATTERS WILL BE REFERRED TO THE CITY MANAGER FOR 
RESPONSE, RECOMMENDATION OR REPORT TO COUNCIL, AS HE MAY 
DEEM APPROPRIATE.  
 
Robert Gravely, 3360 Hershberger Road, N. W., appeared before Council 
and cited biblical scriptures. 
 

4.      CONSENT AGENDA: 
(APPROVED 7-0) 

 
ALL MATTERS LISTED UNDER THE CONSENT AGENDA ARE 
CONSIDERED TO BE ROUTINE BY THE MEMBERS OF CITY COUNCIL AND 
WILL BE ENACTED BY ONE MOTION. THERE WILL BE NO SEPARATE 
DISCUSSION OF THE ITEMS.  IF DISCUSSION IS DESIRED, THE ITEM WILL 
BE REMOVED FROM THE CONSENT AGENDA AND CONSIDERED 
SEPARATELY.  Mayor Bowers called attention to two requests for public 
hearing from the City Manager.  
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C-1  A communication from the City Manager requesting that Council schedule 

a public hearing for Monday, April 18, 2016, at 7:00 p.m., or as soon thereafter 
as the matter may be reached, or at such later date and time as the City 
Manager may determine, to consider the conveyance of a ten foot wide gas line 
easement along Brambleton Avenue, S. W., inside the boundary of Lakewood 
Park to Roanoke Gas Company. 

 RECOMMENDED ACTION: Concurred in the request. 
 
C-2  A communication from the City Manager requesting that Council schedule 

a public hearing for Monday, April 18, 2016, at 7:00 p.m., or as soon thereafter 
as the matter may be reached, or at such later date and time as the City 
Manager may determine, to consider the sale of City-owned property located at 
2002 Blue Hills Drive, N. E., to Deschutes Brewery, Inc. 

 RECOMMENDED ACTION: Concurred in the request. 
 
C-3  Reports of qualification of the following individuals: 
 

Amanda C. Buyalos and Antwyne U. Calloway as members of the 
Fair Housing Board for three-year terms of office, each, ending 
March 31, 2019; and 
 
Pete Eshelman as a member of the Parks and Recreation Advisory 
Board for a three-year term of office ending March 31, 2019.  

RECOMMENDED ACTION: Received and filed. 
 

REGULAR AGENDA: 
 

  5. PUBLIC HEARINGS:  NONE. 
 
  6. PETITIONS AND COMMUNICATIONS:   
 

a. Presentation of Starcropolis, a joint project of the City of Roanoke and 
Hollins University.  Katherine Walker, Project Organizer, and Ernie Zulia, 
Theater Director, Hollins University, Spokespersons. (Sponsored by the 
City Manager) 
Presentation was received and filed. 
 

b. Presentation of the Annual Report of the City of Roanoke Economic 
Development Authority.  Charles E. Hunter, III, Chair, Spokesperson.  
(Sponsored by the City Manager) 

 Presentation was received and filed. 
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c. Presentation of an overview the Roanoke Valley-Alleghany Regional 

Commission Draft Roanoke Valley Transit Vision Plan.  Cristina Finch, 
Manager, Transit Planning and Programming, Spokesperson. (Sponsored 
by the City Manager) 

 Presentation was received and filed. 
 
d. A communication from the Commonwealth's Attorney recommending 

acceptance of the Revised Victim/Witness Program Grant from the 
Department of Criminal Justice Services to continue to provide 
comprehensive information and direct services to crime victims and 
witnesses in accordance with the Virginia Crime Victim and Witness 
Rights Act; and a communication from the City Manager concurring in the 
recommendation.  

 Adopted Resolution No. 40467-040416 and Budget Ordinance No. 
40468-040416.  (7-0) 

 
  7. REPORTS OF CITY OFFICERS AND COMMENTS OF 

CITY MANAGER: 
 
 a. CITY MANAGER: 
 
  BRIEFINGS:   
 

• Southeast Gateway Public Art Project - 15 minutes 
Presentation was received and filed and Council concurred in the 
recommendation of the Roanoke Arts Commission. 
 

  ITEMS RECOMMENDED FOR ACTION:   
 

1. Approval and authorization of an encroachment permit to construct 
four retaining walls within the right-of-way located along Orange 
Avenue, N. E. 
Adopted Ordinance No. 40469-040416.  (7-0) 

 
COMMENTS OF CITY MANAGER. 
 
The City Manager shared the following comments: 
 
Public Input Meeting for Update to Wireless Telecommunications 
Facilities Policy 
• The Department of Planning, Building, and Development is working 

with a consultant to revise its Wireless Telecommunications Facilities 
Policy, and to draft changes to the related provisions of the Zoning 
Ordinance for City Council’s consideration.  
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• Public input is a crucial component to the policy update, and the city 

will host two drop-in sessions on Thursday, April 7, to ensure all 
interests are heard and well represented in the final product: 

• Thursday, April 7, Drop-in Sessions:  
• 12:00 p.m. – 1:30 p.m. and 6:00 p.m. - 7:30 p.m.  
• Planning and Development Conference Room, Room 181 
• Noel C. Taylor Municipal Building, 215 Church Avenue, S. W. 
• Use the 2nd Street entrance, conference room immediately on the 

right. The same information will be provided at both sessions 
• Read more about the Wireless Telecommunications Policy Update on 

the city’s website – at www.roanokeva.gov . 
• You may also contact Wayne Leftwich, Senior City Planner in the city’s 

Department of Planning, Building, and Development, at (540) 853-
1104 or wayne.leftwich@roanokeva.gov. 

 
38th Annual Clean Valley Day 
• The Clean Valley Council welcomes individuals and groups to 

volunteer for its annual spring cleanup. 
• Saturday, April 9 
• Clean-up will occur from 9:00 a.m. to 12:00 p.m. 
• Pick your spot - a park, playground, roadside, stream bank or your very 

own neighborhood and help get rid of the litter and make it a cleaner, 
healthier place for all.  

• This valley-wide clean up promotes respect and care for the beautiful 
community we share.  

• Register at www.cleanvalley.org  
 
Foot Levelers Blue Ridge Marathon 
• Saturday, April 16 
• Downtown Roanoke 
• 8:00 a.m. – 2:00 p.m. 
• Proceeds from this event benefit the Blue Ridge Parkway and local 

charities. 
• The marathon has earned its title as “America’s Toughest Road 

Marathon” by challenging runners with more than 7,430 feet in 
elevation change, more than any other road marathon in the United 
States. 

• This race is the ONLY marathon that runs along the Blue Ridge 
Parkway 

• Rewards for runners will include a finisher medal, event shirt, a pair of 
Farm to Feet socks, and more. 

http://www.roanokeva.gov/
mailto:wayne.leftwich@roanokeva.gov
http://www.cleanvalley.org/
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Commemoration of Martin Luther King Jr. Assassination  
• Southern Christian Leadership Conference is holding a special 

ceremony to honor Dr. Martin Luther King Jr., on the anniversary of his 
assassination 

• April 4, 2016 at 5:00 p.m. 
• The ceremony will take place at the Martin Luther King Jr. Statue at the 

foot of the MLK Bridge 
 

 b. DIRECTOR OF FINANCE: 
 

1. Authorization to establish the percentage reduction for personal 
property tax relief for the 2016 tax year. 

 Adopted Resolution No. 40470-040416.  (7-0) 
 
2. Appropriation of proceeds from the sale of Series 2016 General 

Obligation Public Improvement and Refunding Bonds. 
 Adopted Budget Ordinance No. 40471-040416.  (7-0) 
 
3. Financial report for the eight months ended February 29, 2016. 
 Presentation received and filed.  
 

  8. REPORTS OF COMMITTEES:  NONE. 
 
  9. UNFINISHED BUSINESS:  NONE. 
 
10. INTRODUCTION AND CONSIDERATION OF 

ORDINANCES AND RESOLUTIONS:  NONE. 
 
11. MOTIONS AND MISCELLANEOUS BUSINESS: 
 

a. Inquiries and/or comments by the Mayor and Members of City Council. 
 

 Recognition of student members of the Youth Services Citizen Board by 
Council Member Anita J. Price; and presentation of a proclamation 
declaring April 4-9, 2016 as Local Government Education Week. 

 Mayor Bowers presented a ceremonial copy of the proclamation to 
Karen Pillis, Vice-Chair, and members of the Youth Services Citizen 
Board.     
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b. Vacancies on certain authorities, boards, commissions and committees        

    appointed by Council.  
     

Appointed Ken Cronin to fill the unexpired term of office of Brian K. 
Redd as the Citizen-at-Large Member of the Roanoke Finance Board 
ending June 30, 2016; and thereafter an additional two-year term of 
office ending June 30, 2018.  
 
Appointed Geoffrey W. L. Manning to fill the unexpired term of office 
of Erin M. Dudley as member of the Parks and Recreation Advisory 
Board ending March 31, 2017. 
 
Appointed Byron Hamlar to replace Lawrence K. Dowler as member 
of the Fair Housing Board for a three-year term of office ending 
March 31, 2019. 
 
Appointed Harley Garcia/Student Member, Beatrice 
Schlenpner/Student Alternate, Kameron Washington-Brown/Student 
Alternate, and Kenai Hunt/Student Member as members of the Youth 
Services Citizen Board for terms of one year, each, commencing 
July 1, 2016 and ending June 30, 2017. 
 
Nominations for 2016-2017 VML Policy Committees: 
 
Finance – Barbara A. Dameron, Director of Finance 
Human Development and Education – Council Member Anita J. 
Price/Stephanie M. Moon Reynolds, City Clerk 
Economic Development – Vice-Mayor David B. Trinkle/Wayne 
Bowers, Director, Economic Development  

  General Laws – Daniel J. Callaghan, City Attorney 
Environmental Quality – Christopher Blakeman, Environmental 
Administrator 

  Transportation – Mark Jamison, Transportation Manager 
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12. RECESSED - 4:12 P.M.  
 
 Continuation of Closed Meeting in Council’s Conference Room 
 Council Member Rosen left following the Closed Meeting 
 
13. RECONVENED – 5:31 P.M. 
 
 CERTIFICATION OF CLOSED MEETING. (6-0, Council Member Rosen was 
 absent.) 
 
14. ADJOURNED – 5:32 P.M. 
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